
VFWOC BILLER DIRECT QUESTIONS 
 

 To request the Link for the VFWOC Biller Direct Tutorial… 
o Send an email to Mina Turner at vfwoc@vfwoc.org with “Requesting 

Biller Direct Tutorial” in the SUBJECT Line. 
Please Note: Unless otherwise specified by you, the Link will be sent as a 
“REPLY” to the email address that your request was sent from. 
 

 To request the VFWOC Biller Direct Online Banking Link… 
o Send an email to Mina Turner at vfwoc@vfwoc.org with “Requesting 

Online Banking Link” in the SUBJECT Line.  
Please Note: Unless otherwise specified by you, the Link will be sent as a 
“REPLY” to the email address that your request was sent from. 
 

 For all other questions regarding the VFWOC Biller Direct Online Banking process... 
o Send an email to Dan Faulkner at vfwoc@vfwoc.org with "Biller Direct 

Question" in the SUBJECT Line and the PHONE NUMBER THAT YOU CAN 
BE REACHED AT in the body of the email. 
Please Note: Unless otherwise specified by you, any emailed response will 
be sent as a “REPLY” to the email address that your request was sent 
from. 
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